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Mobile Banking Service Application Form

(FNarset dfdbs Jfdarm! cifdr 3ndcGe WRIH)

I/We hereby request to provide Citizens Mobile Banking services in the name of the person(s) mentioned below to be operated
through my/our below mentioned account: ¥/ fafest=a Hiamger Sfrs Ffaar Sueeg g faq &7 9 Sedifad faaRor daR
EEGERI eV il
First Name (ATH):
(Block Letters)

Middle Name (ST=rehT ATH):

(Block Letters)

Last Name (3%):
(Block Letters)

Client Code (T Hebl .):

Account 1 (@rar #. 9):

Account 2 (@TdT 9. R):

Email (3H):
Address (STTHT):

Mobile No. (HTaTga .):
Tel. No. (Res) S . (Fard):

.

Tel. No. (Off) et =. (FrATd):

Date of Birth (S= fafd):

DD AT MM AT YYyy @)
]

Citizens Mobile Banking Facilities (afest Hvarger sty fam):
Please Select the Customer Type (AT TEwe! fepfas @]ﬁﬁ?{):

Individual or Joint A/C Corporate or Company A/C
(AR AT FIh @) (HEHTT @)

Please tick the required service below (94T &g forg TR SE):

A. Citizens SMS Banking Balance Inquiry (Scheme-1)
Inquiry (Balance, Mini statement), Request (cheque book, statement, stop cheque)

%. fafesma sMs 3y Hisera Sage (em-9) e (Hiserd, Siedd faawon, R (3 T, faawr, = T

B. Citizens SMS Banking with Alert (Scheme-Il)
Inquiry (Balance, Mini statement), Request (cheque book, statement, stop cheque, Transaction alert.)

g fafeswa SMS 3y ©d Tt (epw-R) A (dieerd, Sk FaRon), SR (S o, e, Sk JepT, FRIER 1Y AHHE)

C. Citizens Normal M-Banking (Scheme-Iil)
Inquiry (Balance, Mini statement), Requests, Transaction alert, Utility bill payments, Merchant
Payments, Fund Transfer to any account Within the bank.

. fafee EaRT M- Steg Fepa-3) dads (Hiserd, Siesd faaRon, R FRIARER AT, fae e,
SATIRIE STTHTAT, AT GIATH] THHTR

D. Citizens Limited M-Banking (Scheme-IV)
Inquiry (Balance, Mini statement), Request, Transaction alert, Utility bill payments, Merchant
Payments, Fund Transfer (To designated 10 Accounts within the bank)

u. fafeor fafra M- Sfeg Fepm-v) draue (Fiserd, Sesd e, 9k FRERER SHER, faed aehrr,

AT ATHTAI, AT GIATHT IHHTR ((HIeh TRUST 10 FaT GTarE+)




Please provide the designated A/C details for Fund Transfer (FIaT BY IHEATRST ANT FYH TRTHT GrATH (3R ITqH RISTEI)

Account No. (€T 7.): Account Name (@TaTe! ATH):

ook W s Y =
© 0 N O U A W N R

=
o
=
o

E. Citizens Advanced M-Banking (Scheme-V)

Inquiry (Balance, Mini statement), Request, Utility bill payments, Merchant Payments,

Fund Transfer (within the bank and to the member banks accounts and cash out/Withdrawals)
s fafeorw cewma M- ey (epm-Y) T1aqs (Hiserd, gieswd faarn) a g faer SR

AT AR, TR (b O 9T T30 FeheHT TUHT @IATHT T THH (e

F. Citizens Corporate M-Banking (Scheme-VI)
Inquiry (Balance, Mini statement), Request (cheque book, statement, stop cheque),
Transaction alert

v fafeemw SEmE M- Sty (ep-%) s (deerd, Sied faRen), SR (S o, e, S A9 ERIERAR S

G. Citizens BLB M Banking (Scheme VIII)
Inquiry (Balance, Mini statement), Request (cheque book, statement, stop cheque), Transaction alert

g fafeore wmEr Fea a0 Sy (pH-9) G (@S, S feR), AR (S 59, R, Sk o), FRERER S

DECLARATION (ESUI):

I/We hereby agree that Citizens Bank International Limited reserves the right whether to accept or reject my/our application
with you assigning any reason whatsoever. |/We also authorize Citizens Bank International Limited to verify any of the
above information. |/We also, declare that information provided in this application is true and correct to the best of my/
our knowledge. In case of misrepresentation and/or the information provided is proved to be wrong, I/We accept full
responsibility of all the consequences. |/We have also read and understood the terms and conditins overleaf. #31 /gm0 a1
faes TR T a1 T A B AT fafaste g% greveed fafraeers Mied ww e g9 | W/ en fafas= o geae
oo fAfHaSdrg A1l Ieetdiad JAAT = A= BT AT ATGTATE TaTH T/ e | H/ B (HaaTH T Sqered TRITHT =T I Sieh
T g TEH 9O TG,/ TG F FAFEN TAq SERTH ART (TFHaR 784 g/ & | 7/8He A7 9rdes T8 96T IR g/ 8 |

Date: Signature of the Account Holder(s):
(fafa) (fargereT TxaEa)

DD (ITd) MM (RfesT) YYYY (@)

FOR OFFICE USE ONLY (FA@de JASel FNT A/17)

Application & Signature Verified by:
(ATIEA T IEq@d &9 )

Entered By:
(gfaee 1)
Name:
(ATH)

Date:

(fafa)
Approved By:
(AT )
Name:

(ATH)

Date:
(fafe)




Terms & Conditions @{a=E®)

Citizens Bank International Ltd. (‘the Bank’) shall provide subject to Terms and Conditions set out herein, Mobile banking Services. (fafast=g & grazaere fa. @ ufg “de” afuen) o e ad
TIT Frastesdl ATTHT e HaTed Al Ja1 Fourad T4 & 1)

1

Definitions (@fRem):

In this document the following words and phrases have the meaning set below unless the context indicates otherwise: (fwa aT J&Ter e @ A@TWTHT a9 [TGTHT (¥ 9T TAT ATRITTEEHT

o e IS g 1)

a. Account shall mean bank account and/or any other type of account so maintained by the Customer with the Bank or may be offered in future. (@TaT S=ITel Tgehel TH SHAT T==TeAT T[T
a7 AfTSHT T T S @IAT /AT A EA THRF] GIATers TERIIE 1)

b. Customer shall mean a customer of the Bank or any person maintaining a/c with the bank, who has applied for the Services. (UTes H=Tel SebehT AMEe AT SeBAT @IAT TSATe TR @ Afchdrs
TGS T T 9TeEe Afeby JATH AT ST T ATReTE THT TFHIIE 1)

c. Mobile Banking Services: include but not limited to transfer of funds from source account to destination account, bill payments (Nepal Telecom mobile post-paid, pre-paid, PSTN lines)
Ncell etc and any other payments that may be added in future. (HTaTger SifsFg F=T T=ITel T GIATATE THH STEAT TeebT AT (AT TRUPT GIATHT TFH LR T q1 |ET |4 fqiHa 990
fae AR T (AT AT drete qur ff U Hiaed a9r U dared el UAEd a7 SaeE 99 gAha A AehTl aeadrs aenae 1)

d. Source Account: Customer account maintained with the Bank. Customer instruction(s) for mobile payment facilities shall be debited to source account in settlement. Mobile payment
service is available only on account which you designate as source account. (FTd @TdT T T& FHHT ATEehel el TLH @IATATE TFRTTS, | HATSAATS ATl FANT T TRTART eI
TTEel [GUbT [HE FHIMTH SThTAT TXUH] THA FHIRREH! AT MEHH! AT AT G2 A1 | TTS FIq@rar i [Aiate @rdrare A JErgd Senr Geaar 9= 781

e. Destination Account: Account of beneficiary maintained with the Bank and where fund is transferred to. (fféte @rar swirer @raTeel Sifehg TaT AR geaTwiiee TeH Yt T+ =ik (Beneficiary)
T TFHT FoATAT TH GIATATS STATSS, STAAT AT FaATaTe Z&dI=iied ThH STHT 275 1)

f. Mobile Number shall mean the number specified by the Customer for the purpose of availing the Services. (WIaTSdl &R A=< AIATSE ey GaT ST TRIGT TASTAH] AN UTEebel
AR THRETE THRATE 1)

g. PIN means personal identification number which is unique and generated randomly by the Bank’s system. This is a confidential password used for authorized access to and use of the
services (also see the section headed “PIN” below). (fr et SafehTTa qferar TFaRelTs TehaTe, T faRTeT T SFFeFr TR JUeilel FARfed AR IeATe Tl gwg) A1 T G AfaeFiies
Safche! qg=aTa /A a1 9T T FART AR | (T8 I Searad e RrdeEar afq e

h. Service Provider shall mean third party that provides services to other entities, individual etc. (FaT JaTa® STl = 7T, =Afh, ATET ATE FAT FEH T TG TEATS THHATES 1)

i. Nepal Telecom /Ncell is a service provider and/or mobile network operator. (F9Te 2feeH /THAe FAT JEAF T /AT HETSA Foaeddbl d=aash &)

Applicability of Terms and Conditions (T TET F=ET ANEA AT):

These terms and conditions together with the application made by the Customer and as accepted by the Bank shall form the contract between the Customer and the Bank, and shall be

further subject to such terms as the Bank may agree with the other service providers. (Jeifad 3T qGT TEoTEs ATgdel T LT (TAGHE! AT FIHT STAT TS | TGS ddbel SHR T,

ob AT Aeeh (e AT AL SUAT S | A1 Aebed AT STATCH] HALATHT F&A STA29E% A7d Yol IeTehese] AEedHT 9i AR &7airl 1)

Application (3TaE):

The Customer shall apply to the Bank for use of the Services as per the prescribed format of the Bank. (& &aT TANThT @IRT Sebel dATehel Gr=T THITHE! AT UTEdhel b THE T TS 1)

Eligible Customer (WTgset Fva):

The Customer desirous of using the Services should be either a sole Account holder or authorized to act independently. Not all Mobile devices will be capable of accessing the Services. The

bank shall not be responsible if the Customer cannot access the services on account of inability of the Customers’s Mobile device, or for any loss or damage to the Customer’s Mobile device

resulting from use or attempted access or use of the Services. (AT GfFET FIHNT TH =A@ e eb @IATHN Tehel GTAT GaATelh T A YHT HIA T ATCTATT JIT THN & T8 | 9o Harger 92ee

T FATHN TEAFT AT ART HITH S | TeheHT HIATed Jachl FHSAIERT FROT el AT GaT e T TGBAT a1 TGHT FART a1 Te=ehl JATT a7 JaTH TR TRUTHERY ATedhar Hiared I aTTH

o ferdrer & i )

Short Message Service (SMS) (Sifier F==T J4m):

SMS will be used as a mode of communications for the Services. The SMS will be sent to and from the Customer’s nominated/registered mobile phone number and the Bank’s designated

number (37788). However, the Bank shall not be liable for any loss or damage whatever the Customer may suffer as a result of any person other than the Customer accessing the SMS with

respect to the Services. (FfETe FwEIT FATATS FAT TTCATRT AN F=ATbT Ueb [ATeE] STHT TANT RS, | TTedhel Alebebl /T LT HIATZe TR T dehel ATebebl MY (39955 AT FieTe Fwa 9T 4T ATeT

YR AN | T FATE GEAT UTEF ATeF AT ATHel FETd Tl JaATHT Te= [T BRUST JTaehel ol THRHT BT AT A8 GHAT &b fTear g

PIN ®r):

The customer acknowledges to take adequate measures to maintain security of the PIN and that use of PIN provides sufficient authority for the Bank to process transactions on designated

accounts. The Bank may act on this authority and is not obliged to make further enquiries. (T TX&T FTAH TAET @NT YTedhel TAT IUAEEEH! HAAFA T8 ¥ [T JARTETE AETEHT @It

FRIAR THFN AT Abers TAT AfeTarl Jam TUH & | T9 ACTATe A debel FTH T TG T AT FHFNT 97 G T oo a1e7 &4 S |

Further, the Customer acknowledges that SMS is not the safest mode of communication due to its inherent risks and dependence on Third Party Service Providers. @& et T=e1 FemaT

fafea Siife® qar T@T 9aT (FaT JaTIw) A WY IO HUST FROC AT AW A9 FEGIET Afq T AW Be A a7 Jedd SER WH 3 1)

Therefore, the Customer shall protect themselves by taking following control measures: (@&4, {7+ FHIHeEFT HAf=d SUHST AAHET Aq@FET T TEdA AHATS AT TS

The Customer must: (JTesel AfTaTd T {7+ HH THEA):

 not keep any record of your PIN, in written or electronic form; not write it down;not disclose the PIN, or allow it to become. (@dTzeT famer ftfad a1 fazrciar ®&7 wom af7 wfrer 7w,
TFATE TAE, FITE @G a1 (TAHT TeoH FIeTE FTAIT A1)

¢ known to any person, including family members or those in apparent authority, including the Bank staff. (AR q&wr a1 Swhehl FH=TE AT AT TeAET AETET ATTBR HHeTs T
TEHT AAHRT A(a)

¢ not negligently or recklessly disclose it. For example, failing to take reasonable care when keying it in to prevent others from identifying it. (F@<rs ?%frf FATIRATET AT ZAAHITS SE@TST I AT
| SETEXITH] AT AFATE 9ol AT ST AT FH] AT TGB! AT a2 T AAYA® qAHAT ATATST AAHA &7 1)
¢ not leave the Mobile device unattended delete all SMS messages to and from Bank. (S/FaTe AT a1 SEHAT TSTHT T3 SMS 2Eel1S THASHT WA Jaerg T4 Tgre 1)

¢ lock the Mobile device or take other steps necessary to stop unauthorised use of the Services; and notify the Bank immediately if the Mobile device is lost or stolen, or if the Mobile
number is changed. (WTaTEer JZeTE eh T AT FATHl FATTRT TANTEATE AFH! AT A= HATETF I AAAET T ¥ HidTgel I =T GUAT a7 2TH a7 HIATSS TH GRA TLHT Thlel SehHT
gay I 1)

o take any and all other action necessary and desirable to prevent unauthorized access to the Services. (FaTHT AHITIET FTHT &7 Te=1 Tl AT A7 B AT T ATALTF AT ATFd F1F T 1)

e If the PIN has or may have been disclosed, the Customer must change it immediately. The Bank encourages the Customer to change the PIN on a regular basis. (@& i #awT qeba wwAT
a7 @ GEATEAT GUAT MEhe AAATS JobTel TRATT THIHS, | Sebel qTedhdls (Hataa qaT {e qfeeds Teer @it dredres & 1)

Availability & Disclosure (STHeQT T Tehiehu):

The Bank shall endeavor to provide to the Customer, such services as the Bank may decide from time to time. The Bank may also make addition deletions to the Services at its sole discretion.

The Bank reserves the right to offer the Services to those Customers who are using the specific mobile network operator(s) only. Access of the Customer to the Services shall be restricted
to the designated Mobile Phone Number only. (el @ GHFHT U7 TR THINTH T JaT6% Tehdls SUesd TISH TacT g | debel AT SATaHHT T Ga16% 99 U T qoie | debel
HTRAT MEFHEEATE (YT HATSA Taadh ToaTaH(Es) R oANad Hareed TN T AEheeals Teard T ATHT ATHAT AT T T | THPUH! AT BT THEEAE A JTahebl GaTdl TEaers
fafe=ra e

Instructions of the Customer shall be effected only after authentication of the Customer by means of verification of the Mobile Phone Number and the allotted PIN or through any other mode
of verification as may be stipulated at the discretion of the Bank. (HTaTgel TI¥ T#=R THINT T+ HISTHATE TTEehebl THIVIC T (07 TaT T AT ATHAT EATTABHT sebed qATebebl THIVEBRITT HIEAHATE
ATEHET JHIMTRI AP A AEHET M9 AR Mg 1)

The Bank shall not be responsible for the delay in carrying out the instructions due to any reason beyond its control whatsoever including failure of third party service provider, operational
system or due to any requirement of law. (ST T&l =T JETHF ¥ F==Te GUTCRT AAFATH FROT AT FA FIAAT AU IS A AET A FIRU ARAT Fle devar qRieafa gorr 98 &
fAgeres T fearg SuAr @ SFHar giem)




8.

10.

Authority to the Bank (S JftaR):

The Customer irrevocably and unconditionally authorizes the Bank to access all his Accounts for effecting Mobile Payment. The Customer further authorizes the Bank to share the Account
information with third parties if necessary, for the purpose of accepting / executing request of the Customers. (JTese HTTEe SRRTHIETS BT T (ATHT EERCInIE: TR AT eperrs
i 7 frardeaar Sfeqar JaT sl Aewa SHeTs AAYAFAT AT Tehadl ATAATS SFR /FATEIT T FATSTAH AR (ASTPT @TAreT SEHHT T80 Taers THd SIeed TRISHH! a1t
a7 AT 9ET TEE))

Records (a5 e®):

All records of the Bank generated by the transactions arising out of use of the services, including the time of the transaction recorded shall be conclusive proof of the genuineness and
accuracy of the transactions. The authority to record the transaction details is hereby expressly granted by the Customer to the Bank. (FRIERE! THT T UTedhel GaT STAN T AT Sebet
gfafafad T TAR TWFT FREARF R OGRS FRIERE ARl G497 TR AT (AUTHE THVRT STHT TETar | FRIARE] (TG0l dHAE TAR TP Jehed dbeTs s S0 a9
AhT ATGTATT T2 TEa))

Instructions {EeT):

Allinstructions for availing the Services shall be provided through the Mobile Phone Number in the manner indicated by the Bank. The Customer’ is responsible for accuracy and authenticity
of the instructions provided to the Bank and the same shall be considered to be sufficient for availing of the Services. (F=T TeT=: TRTShT W07 fag G (FEITTES Siebet febar TRIGURT qreedT 28T
5T HiaTed B =Y AR G258 | MEhd Shars [GURT feees ¥ (Heiers Jar SUee TRISHE! AT GAT HUH! WA g AT (et Geaar ¥ AifaepiRerdrert 1T ek SeHar gqsH)

11. Disclaimer of Liability (Stfcsnfaer gw=erd):

12.

138

14.

15.

16.

The Bank shall not be responsible for any failure on the part of the Customer to utilize the services due to the Customer not being within the geographical range within which the Services are
offered. If the Customer has reason to believe that his Mobile Phone Number is / has been allotted to another person and / or there has been an unauthorized transaction on his account and
/ or his mobile phone is lost, he shall immediately inform the Bank in writing. (S Siiferss & Jm Sqeredr RIS A FRFTHT B, G FFTHN GATTT TTeh TLEH! FRO TTehH THATE HUH
FHSH FRU (HoTel AT GI T AAHHT TN AEehed AhATE HUHN FHAARIAE it afrcaepl SeAard] S 987 T4 &7 | afs Teshdl Hiargd Ty @7 Aharg weue g/ fegar ¢/ar e
QIATHT AR FRAR AT ¥ /AT (STl HaTee F7¢ &0 S [q9arE 9 $R0 JeehaT HHT fo7er Sohere qoble [afadeql S TReaas)

The Customer agrees that Bank shall not be liable if (e F=<dTaT 5% SUXEMET EHSH 9wl HATET UEh H=SF TEE) ©

The Customer knowingly or unknowingly shares the PIN with third parties, which may result in improper use of the services (IT&sFel SITHISITHT aT A=A U7 TG Afhars Fqered TRITHHET
HIHT T AROTHEET FATHT AT TANT AT 7,

b) The Customer has breached any of the terms and conditions herein (Teeel 78T Feaifdd HAU STAATISTR FeeTged TEHET,)

a

c) The Customer has contributed to or the loss as a result of failure on the part of the Customer to advise the Bank in writing within a reasonable time about unauthorized access or
erroneous transactions in the Account. (IT&eF=hl ETATHT AHITIET TATHTET B a7 AU FRIAREE TUH & T FHHN ST THATT TEHET THATE SHATS [ARGTETHT FATAT AT SIAHIET ATGTET
AROTHAEET Eehel A (TITHCAT a1 foers &fa |,

As a result of failure on the part of the Customer to advise the Bank in writing of a change in or termination of the Customer’s Mobile Phone Number. (e HraTed ®IF T¥aR qfads
qUH AT 7vE HUH] FLH] TEhEH THATE AheA[S [ARGTETHT FHHET TRIGH TGehebl TRUTH 6T Bl AFITT HTA)

The Customer agrees that the access to the services shall be only through the Mobile Phone Number and any transaction which originates from the same, whether initiated by the Customer
or not, shall be deemed to have originated from the Customer. Under no circumstance, the Bank shall be held liable if the Services are not available for reasons including but not limited to
natural calamities, legal restraints, error & omission by the mobile network provider, network failure, third party service provider or any other reason beyond the control of the Bank. The
Bank shall not be liable under any circumstances for any damages whatsoever whether such damages are direct, indirect, incidental consequential and irrespective of whether any claim is
based on loss of revenue, interruption of business or any loss of any character or nature whatsoever and whether sustained by the Customer or by any other person. lllegal or improper use
of the services shall render the Customer liable for payment of financial charges as decided by the Bank or will result in suspension of the services to the Customer. (@9 &aT ®Ifg®r 98= A
AT I TEAE A GG T AT AE % TUFN F G FRIARES, A8 (4 TEFaTE TUH &1 a7 T, TEHaTe 7 TUH ATHE T FLATS Aedel WHR T G | 747 IHT, FEAT a3, Haree
JaaF GETAHF] AL T ATIREATE], TAFF] THE, AATIITAF TUTE IS AT TAF] FRUAT HA (A0S THE Sehebl 1a HeaT ATETHN F q1 TRICATTHT Geirare Far Saeed g 7@ qagdr TUar
FebelTS ITYATAT AFTEH S | TMEHE! AT AT T ANHFN ATSHT THN F BIHP! URTH @& o= IRIeAfqare goasy, Aqcae, AT, qRuntHes ¥ uferd STeardes Al S ¥ e ToTeasH
&, SAARIHT FeT FARNG AT 70 B TR AT TeB(cTebl STEAb EfeTehl AT TRUT b T, el el Sra<aray uf Sep feiar gqad | Jarsl 99d a1 def=rd Ja0T TH) IGqaTe Jeq= AT
qIfaea AT oot faRor TR FHINTHET ok AT TFAETT TTeshal g7s 1)

Indemnity &i¥):

In consideration of the Bank providing the services, the Customer agrees to indemnify and keep safe, harmless and indemnify the Bank from and against all actions, claims, demands,
proceedings, loss, damages, costs, charges and expenses whatsoever the Bank may incur, sustain, suffer or be put to at any time as a consequence of acting on or omitting or refusing to
act on any instructions given by use of the services. (el TaTH TR YTl TE=IHT, JaTH! GANT TEl QAT T SE Wed HH T 91 AEhET (9 THTH F F1 &l a1 0 a1 w9
T AEATHR TaHT ARUTHEET Sehala a1 Sehebl [T HUHI o BRAEET, AAEs, GIATGes, el A, @, e TAT AN a1 Hqb TUA SAebel (e G a1 big THA TEAT IR THST
TET ATEAT FSTAT STAT FTbl AT T AEeh A=E TEa)

The Customer holds the Bank, harmless against any loss incurred by the Customer due to failure to provide the Services or any delay in providing the services due to any failure or discrepancy

d

on part of the mobile network provider. (HaTger F=wTel AT JRIAHH] THATE TUH ATHAAT AT [AGITTH] PRI Sebel JaAT I&TT T TAHHT AT {Geil GHTCHT FIHT HRUT UTEehel B AT AT AT
SR O AT GOAT SUAT AHATE TEhA AbelTs Sfded FOHT AR TeTs)

The Customer agrees to indemnify and hold the Bank harmless for any losses occurring as a result of (= 7T qRUTEET FA ETHIFAT & TUHT MEF Shells AR GIFAT T a1

e wUAT LT T HeE TE 1)

a) The Customer permitting any third parties to use the services (afg JTeerel 4T =AfcheTs FaT FART T ATATT fETHT),

b) The Customer permitting any other person to have access to his mobile phone or as a consequence of leaving the mobile phone unattended or loss of mobile phone. (A& &< fasierT |
ATEARI T TR TANT T FTACT [GTAT AT HATSH BIFATS STATATET STSHT a1 EXTTHT)

Fees (Y[ T HEYTEQ):

The Bank shall have the discretion to charge service charge, administrative charge, renewal charge and PIN reset charge as per the Standard Tariff of Charges (STC) published by the bank from

time to time.. (dhaTa FHA THAAT IFITT &7 AT 9Teeh, FEMAAF eeh, TAHLI AT9q 9Tesb ¥ fuf G 19T 9Te Standard Tariff of Charges (STC) aHIfSTH fHanfed ga)

Modification (SENE™ a1 B7HR):

The Bank has the absolute discretion to amend or supplement any of the terms and conditions at any time with or without giving prior notice and such amended terms and conditions will

thereupon apply to and be binding on the Customer. (TE®elTz T4 ST {2 a1 Afag %7 aff FHAAT FF 0 STTaoewal aRace T a1 99 T 90 @faerebia Aferr Se6ar R W g |
A ARAT AT g9 TRUHT O A<STeT THA ANETSA T Wbl AT ATHFHT gTad )
Termination (FaT FTETeT THTI):

The Customer may request for termination of the services any time by giving a written notice to the Bank. The Customer will remain responsible for any transactions made through his Mobile
Phone Number prior to the time of such cancellation of services. (el Sl fefaa ST AU 0 i TEET a1 Gfeme THICE! AT AR T e | GaT GHI & Tl I ATeehebl
HATEA THR HIhd HUHT FHRIARET T [orel faeaardy Hezera))

The Bank may, at its discretion, withdraw temporarily or terminate the services, either wholly or in part, at any time without giving prior notice to the Customer. The Bank may, without prior
notice, suspend the services at any time during which any maintenance work or repair is required to be carried out or in case of any emergency or for security reasons, which require the
suspension of the services. The Bank may or may not give a reasonable notice for withdrawal or termination of the services. (St TTeeheTs TE ST ATGE SATRAT TfTasan Elfrf of FHZwET Far
ATE T AT AT AT AN A1 A7 A GG | bl WA AR AT FAUTER 0 SAT, FRET a1 AT FRUS B ATHHP TRIATTE Forer 92 Far Tafd Teu qffeafa gom Soar e
T THEFET g ATFAT ElAAFAT FaATTE B G GHAAT AT T GG | Abe Garers AR T a1 THS TH STAh GAT (69 91 AfeT a9 s )

The closure of Accounts of the Customer will automatically terminate the services. The Bank may suspend or terminate services without prior notice. (UT&eel @raTars SUdfE |1 FaT T&d: TH
BND | bl qF AT fAA GaTedrs TR o1 GES T gD

If the Customer has breached these terms and conditions or if the Bank learns of the death, non payment of applicable fees/charge, bankruptcy or lack of legal capacity of the customer or any
other situation as the Bank may deem fit, the Bank may suspend or terminate the service. (Afs g@el Ieitad T TAT T=oET IeABd AT AT UG AEHH! A TSI, [ RIS T /TR
TARTUE, FTHTRATETHT T, BT SAThed THITH FAT SehelTs SHHET TTHT a1 debel STATH SEXNTH] F7d AALATHT Sebel AT a3 a1 TN T qoD))

Validity (&eem):

Validity of the service shall be of 1 year. (@7 #ar#r #Fafa t awsr @ifT g7s)

The service shall be renewed automatically upon expiry until and unless the customer provides in writing not to renew the service at least 1 month prior to the expiry of the same. (HraTge
SAfepg Afear Tk a9 dfig A TAFET g4 | AfE WEHATS AT AT TEH GUSHT AeheATS FATE AT U HAT oM feAfad wowr aferd aeow)

Signature of Account holder (s)
(Hag®® T&aEaq)



