
CITIZENS BANK DEBIT CARD APPLICATION FORM

To,
The Branch In-charge/zfvf k|dv
CiƟ zens Bank InternaƟ onal Ltd.
l;l6hG; a}+s OG6/g];gn ln=

..............................................Branch/zfvf

P.P. Size
Photo

P.P. Size
Photo

Request For SUPPLEMENTARY CARD
k"/s sf8{sf] nflu lgj]bg

I hereby confi rm having read and understood the Terms & CondiƟ ons applicable to the issue and use of CiƟ zens Bank InternaƟ onal 
Debit Card as stated in the reverse thereof and agree to be bound by them. d}n] l;l6hG; a}+s sf8{ ;]jf ;+rfng ;DaGwL o; cfj]bg 
kmf/dsf] k5fl8 pNn]lvt zt{x? k9]+ / a'em]+ . tL zt{ tyf lgodx?sf] ;w}+ kfngfug{ d]/f] d~h'/L 5 . 

Mr./Ms........................................................................................................................... is eligible for using CiƟ zens Bank Debit Card.

CBIL-ATM-8

FOR BANK’S USE ONLY

....................................
Authorized Signature
Name:..........................
Date:............................

Sub: Request for CITIZENS BANK DEBIT CARD
ljifoM l;l6hG; a}+s 8]lj6 sf8{sf] cfj]bg 

I hereby apply to CiƟ zens Bank InternaƟ onal Ltd. for the issuance of CiƟ zens Bank Card to me to be operated through my under 
menƟ oned account(s). s[kof dnfO{ o; l;l6hG; a}+s OG6/g];gn ln= sf] l;l6hG;\ a}+s sf8{ tn plNnlvt vftfaf6 ;+rfng x'g] u/L pknAw 
u/fO{ lbg' x'g cg'/f]w ub{5' .

l;l6hG; a}+s 8]lj6 sf8{ cfj]bg kmf/d

................................................................
Applicant’s Signature ÷cfj]bssf] b:tvt

A/C No. 
vftf g+=

A/C Name:
vftfsf] gfdM

A/C Type::
vftfsf] k|sf/M

Card Name:
sf8{df /xg] gfdM

Address:
7]ufgfM
Tel. No.:
kmf]g g+=

Tel. No.:
kmf]g g+=

Mobile No:
df]afOn g+=
Mailing Address:
kqfrf/ 7]ufgf

Current
rfn'

Saving
art

Others
cGo

 
(IN CAPITAL LETTER)

Card Name:
sf8{df /xg] gfdM

Address:
7]ufgfM



TERMS AND CONDITIONS
Person having Personal account with CiƟ zens Bank InternaƟ onal Ltd. (herein aŌ er referred to as the “Bank”) may avail ATM facility from the Automated Teller 
Machine (herein aŌ er referred to as “ATM”) in branches and/ or any ATM counters under Visa network where ATM are installed by using CiƟ zens Bank Debit Card 
(herein aŌ er referred to as “CARD”) subject to the following terms and condiƟ ons.
l;l6hG; a+}s OG6/g];gn ln= -o; kZrft a}+s elgPsf]_ df JolQmut vftf /x]sf JolQmx?n] zfvf sfof{no jf Pl6Pd sfp06/df /x]sf] leiff g]6js{ cGtu{t h8fg ePsf c6f]d]6]8 6]n/ 
d]l;g -o; kZrft Pl6Pd elgPsf]_ af6 l;l6hG; a}+såf/f hf/L ul/Psf 8]lj6 sf8{ -o; kZrft sf8{ elgPsf]_ k|of]u u/L lgDg ;t{ tyf aGb]hx?sf cfwf/df Pl6Pd ;]jf k|fKt ug{ ;Sg]5g\ .

1. The Debit Card and the Personal IdenƟ fi caƟ on Number (herein aŌ er referred as “PIN”) slips shall be issued to the Account Holder (Card Holder) at his/her sole 
risk and responsibility.

 8]lj6 sf8{ Pj+ JolQmut klxrfg g+= -o; kZrft lkg elgPsf]_ vftfjfn -sf8{wf/s_ sf] JolQmut hf]lvd Pj+ lhDd]jf/Ldf hf/L ul/g]5 .

2. The card is not transferable and shall be used exclusively by the CARD HOLDER. The Card Holder undertakes to destroy the PIN slip aŌ er memorizing the PIN Number.
 sf8{ x:tfgGt/0fLo x'g] 5}g / sf8{wf/s :jo+n] k|of]u ug'{kg]{ 5 . sf8{wf/sn] lkg g+ ofb u/] kZrft\ lkg :nLk gi6 ug'{kg]{ 5 .

3. The Card Holder is allowed to withdraw cash within the arranged limit and make payment for his/her purchase to the merchant through Point of Sale  (herein 
aŌ er referred to as “POS”) by using this card.

 sf8{wf/sn] sf8{ k|ofu u/L tf]lsPsf] ;Ldfdf /x]/ gub sf/f]jf/ ug{ jf KjfOG6 ckm ;]n-o; kZrft lkcf]P; elgPsf]_ dfkm{t Joj;foLnfO{ cfkm"n] u/]sf] vl/bsf] e'QmfgL ug{ ;Sg]5 .

4. The Card Holder will be provided following faciliƟ es through ATM with the help of this card.
 sf8{ wf/sn] o; sf8{ dfkm{t Pl6Pddf lgDg lnlvt ;]jfx? k|fKt ug{ ;Sg]5 . 

 a) Cash Withdrawal (gub e'QmfgL_ b) Fast Cash -tTsfn gub_ c) Balance Enquiry -df}Hbft hfgsf/L_ 
 d) PIN Change -lkg kl/jt{g_ d) Mini Statement -n3' ljj/0f_

5. The CARD HOLDER undertakes to noƟ fy the Bank in wriƟ ng of any loss, damage or theŌ  of the card or disclosure of the PIN and hereby agrees to be liable for 
all the transacƟ ons made by the use of the card prior to the receipt of such wriƩ en noƟ ce by the Bank.

 sf8{ jf lkg x/fPsf], ljlu|Psf] jf rf]/L ePsf] cj:yfdf sf8{ wf/sn] lnlvt ?kdf a}+snfO{ hfgsf/L u/fpg ;xdlt hgfp5 / of] d~h'/L ub{5 ls To;/L lnlvt ?kdf 
hfgsf/L u/fpg' cufj} sf8{ af6 ePsf ;a} sf/f]jf/sf] nflu :jo+ lhDd]jf/ x'g]5 .

6. The Bank shall debit the designated account of the CARD HOLDER for all transacƟ ons iniƟ ated including cash withdrawl by using the card. For this purpose, 
the CARD HOLDER irrevocably authorizes the Bank to debit his/her designated account aff ected through the use of his/her card.

 a}+sn] sf8{wf/sn] sf8{sf] dfWodaf6 u/]sf gub sf/f]jf/ nufotsf ;a} sf/f]jf/ sf8{wf/ssf] tf]lsPsf] vftfaf6 8]lj6 vr{ hgfpg]5 . o; k|of]hgsf] nflu sf8{wf/s 
a}+snfO{ lagf;t{ cfˆgf] vftf 8]lj6 vr{ ug]{ clVtof/L k|bfg ub{5 .

7. The cardholder shall be aware of all the fees and charges related to card issuance, transacƟ on fees and limits. The bank shall debit the designated account for 
all such fees and charges.

 sf8{wf/s sf8{ sf/f]af/ ;Ldf, sf8{ hf/L z'Ns nufot ;Dk"0f{ z'Ns tyf b:t'/sf] af/] hfgsf/ /xg]5 . a}+sn] To:tf] z'Ns tyf b:t'/ tf]lsPsf] vftfaf6 8]lj6 vr{ ug]{ 5 .

8. Cash withdrawl from ATM will be despensed only in Rs. 500/- and Rs. 1,000/- denominaƟ ons or in any other denominaƟ ons as decided by the bank 
management.

 Pl6Pd dfkm{t e'QmfgL x'g] /sd ? %)) / ? !))) sf b/df dfq lgsfNg ;lsg]5 . of] b/ a}+s Joj:yfkgn] lglZrt u/] adf]lhd ;do ;dodf km/s x'g ;Sg] 5 .

9. Wrong entry of PIN for three consecuƟ ve Ɵ mes while making cash withdrawal will automaƟ cally make the card in-operaƟ ve, In such cases the CARD HOLDER 
will have to contact the concerned authority of the Bank for making the card revalidated for operaƟ on.

 tLg k6s ;Dd unt lkg k|of]u u/]df sf8{ :jt lgliqmo x'g]5 . o:tf] cj:yfdf sf8{wf/sn] a}+ssf] ;DalGwt clwsf/L ;dIf sf8{ ;ls|o ug{sf lglDt lgj]bg lbg'kg]{5 .

10. Any mistake in the transacƟ on slip has to be reported to the bank by the Card Holder immediately. The CARD HOLDER further undertakes to accept full 
responsibility for all transacƟ ons made by the use of the card whether or not made with his/her knowledge or authority and he/she shall accept the bank’s 
record of transacƟ ons as binding for all purposes.

 sf8{wf/sn] sf/f]jf/ l:nkdf ePsf] s'g} klg uNtLsf] hfgsf/L a}+snfO{ t'?Gt} u/fpg'kg]{5 . sf8{wf/ssf] hfgsf/Ldf ePsf] jf gePsf] cj:yfdf ;d]t sf8{af6 ePsf] s'g} 
klg sf/f]jf/sf] k"0f{ lhDd]jf/L lng ;xdt x'g]5 . a}+såf/f hf/L ul/Psf] sf/f]af/ ;DaGwL lx;fasf] clen]v ;a} cj:yfdf :jLsfo{ / jfWofsf/L x'g]5 .

11. The Card issued to the CARD HOLDER shall remain, at all Ɵ mes, the property of the bank and shall be surrendered to the bank on demand. The bank at its sole 
discreƟ on reserves the right, at any Ɵ me, to cancel or withdraw the card or refuse to re-issue, renew or replace the card without assigning any reason.

 sf8{wf/snfO{ hf/L ul/Psf] sf8{ x/jvt o; a}+ssf] ;DklQ x'g]5 / a}+sn] dfu u/]sf] v08df a}+sdf a'emfpg' kg]{5 . a}+sn] s'g} klg ;do cfˆgf] :jljj]ssf] cwf/df s'g} 
sf/0f glbO{ sf8{ /4 ug{, lkmtf{ lng jf k'gM hf/L gug{] clwsf/ /fVb5 .

12. The Bank shall not be responsible in any way for non-availability of ATM services for any reason whatsoever and howsoever arising as a result of malfuncƟ oning 
of the card or ATM, mechanical or power failure or otherwise.

 sf8{ jf Pl6Pd d]l;gn] sfd gu/]sf], oflGqs u8al9 jf ljB't cfk"lt{ gePsf] jf cGo sf/0faf6 Pl6Pd ;]jf pknAw x'g g;s]sf] cj:yfdf o; a}+s s'g} klg ?kdf lhDd]jf/ x'g]5}g .

13. The Bank reserves the right to amend these terms and condiƟ ons at any Ɵ me without prior noƟ ce to the CARD HOLDER and such amended terms and 
condiƟ ons shall be binding on to the Card Holder.

 oxfF pNn]v ul/Psf ;t{ tyf aGb]hx? sf8{wf/ssf] hfgsf/L ljgf s'g} klg ;do kl/jt{g ug]{ xs o; a}+snfO{ /xg]5 / To:tf] kl/jt{g ul/Psf] ;t{ tyf aGb]hx? 
sf8{wf/ssf nfuL afWosf/L x'g]5 .

14. The CARD HOLDER undertakes to indemnify the Bank against all losses, damages, cost or expenses incurred and sustained by the Bank due to the Card 
Holder’s failure to observe any of the terms and condiƟ ons herein menƟ oned.

 o; ;t{ tyf aGb]hx?sf] sf8{wf/sn] kfngf gu/]sf] sf/0faf6 a}+sn] Joxf]g{'k/]sf] ;Dk"0f{ xfgL, gf]S;fgL, Iflt jf vr{sf] xhf{gf a}+snfO{ e'QmgL ug{ sf8{wf/s d~h'/L k|bfg ub{5 .

I have read understood and confi rm my acceptance to above menƟ oned terms and condiƟ ons aplicable to the issuance and use of CiƟ zens Bank InternaƟ onal Ltd. 
Debit Card.d}n] l;l6hG; a+}s OG6/g];gn ln=sf] 8]lj6 sf8{ hf/L / pkof]u ;DaGwdf dfly pNn]lvt ;t{ tyf aGb]hx? k9L/a'emL, d]/f] :jLs[lt ePsf] Jof]x/f hfgsf/L u/fpF5' . 

gfd÷Name: ............................................... .............................................

vftf g+=÷A/c No.: ....................................... ;xL÷Signature of Account Holder

  ldlt÷Date: ....................................
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