CITIZENS e-BANKING APPLICATION FORM

-OG6/g]6 a}+ls∙ ;'ljwfsf] nflu cfj]bg kmf/fd_
The Manager ->L k|aGws Ho"_
Citizens Bank International Ltd. -l;l6hG; a}+s OG6/g]zgn ln=_
Branch -zfvf_
Dear Sir -dxf]bo_,

Date -ldlt_M

I/We hereby apply for Citizens Bank International Ltd. e-Banking facility to enable me/us to avail user access to my/our account(s)
with you and carry out transactions through the use of Internet. In consideration of you providing me/us with this facility, I/We
hereby agree to be bound by the Terms and Conditions stated overleaf, which I/We have read and understood. d÷xfdL l;l6hG; a}+s

OG6/g]zgn ln= sf] O–a}+lsË ;'ljwf OG6/g]6 k|of]u u/L o; a}+sdf /x]sf] d]/f]÷xfd|f] vftfsf] pkof]u tyf sf/f]af/ ;+rfng ug{sf nlfu cfj]bg
ub{5'÷ub{5f}+ . d÷xfdL o;} lgj]bgdf pNn]v ePsf] zt{ tyf aGb]hx? kl/kfngf ug{ dGh'/ ub{5f}+ / d÷xfdLn] oL zt{x? k9L a'em]sf] 5'÷5f}+ .
My/Our account details are as follows d]/f]÷xfd|f] vftfsf] ljj/0fM
Name (IN CAPITALS):

-k"/f gfd_

First Name -gfd_

Middle Name -aLrsf]

gfd_

Surname -y/_

Address -7]ufgf_:

Email -O{d]n_:
Telephone Number:
-6]lnkmf]g g+=_:
Accounts to be linked:

-vftf ln+s ug'{ kg]{ ePdf_:

Mobile:

-df]afOn_:
S.N.

-qm=;+=_

Account Number

Account Title

-vftf g+=_

-vftf lzif{s_

Required
Not Required
Fund Transfer Facility -/sdfGt/ ;'ljwf_:
-rflxPdf_
-grflxPdf_
(Please Tick s[kof 7Ls lrGx nufpg'xf];)\
Balance Transfer in accounts of own -cfˆgf] vftfdf /sdfGt/ ;'ljwf_
Services -;]jfx?_:
Third Party Balance Transfer -t];f| ] kIfsf] vftfdf /sdfGt/ ;'ljwf_
Utility Bill Payment -dxz'n lan e'QmfgL ;'ljwf_
Please debit the e-banking charge from my account. s[kof O–a}l+ sË ;]jf k|of]u u/] afktsf] ;]jf z'Ns d]/f] vftfaf6 8]la6÷vr{

n]lv lng' xf]nf .

Yours Sincerely -ejbLo_,
Applicant's Signature(s)

-lgj]bssf] x:tfIf/_

I/We acknowledge receipt of User Name and Password of Citizens Bank International Ltd. e-Banking facility. d÷xfdLn]

l;l6hG; a}s
+ OG6/g]zgn ln= O–a}l+ sË ;]jfsf] k|of]ustf{sf] gfd / ;+st] gDa// -kf;j8{_ a'lem lnP÷lnof}+ .
Signature -b:tvt_M
Date -ldlt_M

FOR BANK'S USE ONLY -a}+s
D D M M Y Y

Application Received on

-cfj]bg k|fKt ul/Psf] ldlt_M
Entered By -k|lji6
Name -gfd_M

S.N. -qm=;+=_M

ug]_{ M

Recommended By -k|:tfj

k|of]hgsf nflu dfq_

ug]_{ M

Approved By -:jLs[t
Name -gfd_M

ug]_{ M

Terms & Conditions
-zt{x? / cj:yfx?_
The following terms & conditions shall be applied for Citizens Internet Banking service to the customer.

u|fxssf nflu l;l6hG; OG6/g]6 a}+lsË ;]jf k|of]ufy{ b]xfosf zt{ / cj:yfx? nfu' x'g]5g .
1) Definition -kl/efiff_ : For the purpose of this terms and conditions, the following expressions shall; except where the context
		 otherwise requires, have the following meanings:

			
oL zt{ / cj:yfx?sf] k|of]hgsf nflu, lgDg jfSof+zx?sf] cy{ jf ;Gbe{n] c?g} s'/f cfjZos ePsf afx]s lgDg adf]lhd x'g5
] M
Bank -a}+s_
: Citizens Bank International Limited. l;l6hG; a}+s OG6/g]zgn lnld6]8
User -k|of]ustf{_
: Citizens Bank’s customer having an account in any branch and having access to internet banking service.
			
l;l6hG; a}+ssf] s'g} klg zfvfdf vftf / OG6/g]6 a}+lsË ;]jf ePsf u|fxs .
Customer -u|fxs_
: Citizens Bank’s customer having an account in any branch of Bank.
			
l;l6hG; a}+ssf] s'g} klg zfvfdf vftf ePsf] u|fxs .
2)

Bank shall, subject to these Terms and Conditions, provide below listed services/transactions/facilities from time to time
through any Internet site-a group of related web pages-established, operated and/or maintained by or on behalf of Bank to
enable Customers to give instructions to and communicate with Bank for the purpose of conducting banking, financial and
other transactions and dealings of various nature and obtaining services, products, information, benefits and privileges from
Bank.

oL zt{ tyf cj:yfx?sf] ljifodf a}+lsË, ljQLo tyf cGo sf/f]af/x? Pj+ ljleGg k|sf/sf sf/f]af/ ;+rfngsf] lgldQ / a}+saf6 ;]jf,
gljgtd ;]jf, ;"rgf, ;'ljwf / ljz]if lsl;dsf nfex? u|fxsn] k|fKt ug{sf nflu a}+sn] cfkm} jf a}+ssf] tkm{af6 ;+rfng jf Jojl:yt u/]sf]
OG6/g]6 ;fO6 ;DalGw k]hx?sf] Pp6f ;d"xåf/f ;do ;dodf tn ;"rLa4 ;]jf÷sf/f]af/÷;'ljwfx? pknAw u/fpg]5 .
3)

Bank reserves the right to determine and change from time to time the scope and type of the services to be made availabe
including, without limitation, expanding, modifying or reducing the services at any time.

pknAw u/fOg] ;]jfx?sf] If]q / lsl;dsf ;fy} s'g} klg ;dodf ;]jfx?nfO{ lj:tf/ ug]{, kl/dfh{g ug]{ / 36fpg] sfo{ lgjf{w ?kdf a}+sn]
;do ;dodf ug{ ;Sg] clwsf/ a}+sdf lglxt /x]sf] 5 .
4)

Imposing and varying any restrictions on the use of the services such as minimum and maximum daily limits with respect to
the value of any transactions or dealing or any type of transactions or dealings which the Customer may conduct by using the
services.

;]jfx?sf] k|of]udf s'g} k|sf/sf] k|ltaGwnfO{ km/s ug]{ / nfu' ug{ ;lsG5 . h:tf]M æu|fxsn] ;]jf k|of]u ug]{ ePdf s'g} sf/f]af/÷;DaGw
cyjf s'g} lsl;dsf] sf/f]af/÷;DaGwsf] /sdsf l;nl;nfdf Go"gtd / clwstd b}lgs ;Ldfx? tf]Sg]Æ .
5)

Prescribing and changing the normal service hours during which the services are available and any daily cut-off time for any
type of services or transactions. Any instructions of the Customer received by Bank after any applicable daily cut-off time shall
be deemed to be received on the next business day.

;]jfx? pknAw ePsf cjlwdf ;fdfGo ;]jfsf ;dox? tf]Sg] jf kl/jt{g ug{sf ;fy} s'gk} lg ;]jf cyjf sf/f]af/x? nflu b}lgs ;]jf ;do
s6f}lt ug{ ;lsg] . b}lgs ;]jf ;do s6f}lt e'Qmfg kZrft a}s
+ df u|fxsaf6 s'g} lgb]z
{ g÷;"rgf k|fKt eP csf]{ lbgdf k|fKt ePsf] dflgg] 5 .
6) The User must be Customer of Bank. k|of]ustf{ a}+ssf] u|fxs x'g' kb{5 .
7)

By registering for the use of services, the Customer warrants that all information provided by the Customer to Bank in relation
to the services is true, complete, relevant and up-to-date. The services are for the sole and exclusive use by the Customer.

;]jfsf] k|of]usf lgldQ btf{ ljj/0fdf To:tf] ;]jfsf ;DaGwdf ;To, k"0f{, ;fGble{s tyf cBfjlws ;Dk"0f{ ;"rgfx? pknAw u/fpg u|fxs
a}+snfO{ k|Tofe"t ub{5 . pknAw ;]jfx? ;]jfu|fxLsf] lgtfGt JolQmut k|of]usf nflu x'g]5g\ .
8)

The Customer shall not use the services, with any illegal purpose or activity, and shall not allow any other person to use the
services. The Customer shall notify Bank immediately if he/she becomes aware of such misuse of service.

u|fxsn] ;]jfx?sf] k|of]u s'g} u}x|sfg"gL p2]Zo jf lqmofsnfksf nflu ug{' x'b}g / cGo s'g} JolQmnfO{ ;]jfsf] k|of]u ug{ lbg' x'b}g . olb
OG6/g]6 a}+lsË ;]jfsf] b'?kof]u ePsf] u|fxsn] yfxf kfPdf a}+snfO{ t'?Gt} va/ ug'{ kg]{5 .
9)

The Customer shall follow the guidance provided by Bank online in designating the user identification code (the ‘User Name’)
and the password (the ‘Password’) for identifying the Customer for the purposes of availing the Services; the Customer may
change the Password at any time. The Customer cannot change the User Name. Under one User Identification Code (the ‘User
Name’) and the password (the ‘Password’) the customer can access aforementioned services for different accounts (Including
the default account) owned by the customer. The Customer shall act in good faith; exercise utmost care and diligence in keeping
the user Name and password secret. At no time and under no circumstance shall the customer disclose the User Name and/or
the Password to any other person. Should the customer do so, Bank shall not be liable for any transaction and/or financial loss
that may occur to the Customer.

a}+sdf pknAw ;]jfx? k|fKt ug]{ k|of]hgsf nflu u|fxs klxrfg ug{sf] lglDt k|of]ustf{ kl/ro sf]8 -o"h/ g]d_ / uf]Ko kf;j8{ -kf;j8{_
cgnfOg a}+lsË ;]jfdf tf]Sg] sfo{df u|fxsn] a}+sn] lbPsf lbUbz{gsf] kfngf ug]{5, u|fxsn] s'g}klg ;dodf kf;j8{ kl/jt{g ug{ ;Sg]5 .

u|fxssf] -o"h/ g]d_ km]/abn ug{ ;Sg] 5}g . Pp6f k|of]ustf{ sf]8 -o"h/ g]d_ / uf]Ko kf;j8{ -kf;j8{_ n] cfˆgf] :jfldTjdf /x]sf ljleGg
vftfx? -l8kmN6 vftf ;lxt_ sf nflu dfly pNn]lvt ;]jfx?df u|fxsn] kx'Fr /fVg ;Sg]5 . u|fxsn] c;n lgot / ljZjf;n] sfo{ ug]{5 .
u|fxsn] o"h/ g]d / kf;j8{sf] uf]Kotf /fVg] sfo{df ;jf]{Qd xf]lzof/L / k|efjsf/L sbdsf] cEof; ug]{5 . s'g}klg ;do / cj:yfdf u|fxsn]
o"h/ g]d /÷jf kf;j8{ s;}nfO{ b]vfpg]÷k|sfzg ug]{ 5}g . u|fxsn] o:tf] sfo{ u/]df u|fxssf] s'g} sf/f]af/ /÷jf u|fxssf] cfly{s gf]S;fgL
x'g uPdf a}s lhDd]jf/ x'g] 5}g .
10) The Customer shall be fully responsible for any accidental/negligent and/or unauthorized disclosure of the User Name and/or
the Password to any other person and shall bear the risks of the User Name and/or the Password being used by unauthorized
persons or for unauthorized purposes or transactions. The Customer is required to quote the User Name and the Password in
order to log-on to the Services and give Instructions to Bank online. Instructions in connection with the services shall not be
considered to be received by Bank unless they are given in such manner as Bank may prescribe from time to time and until Bank
has actually received them.

s'g} b'3{6gfhGo÷x]nrqm\ofO{ /÷jf s'g} cGo JolQmnfO{ o"h/ g]d /÷jf kf;j8{ cgflws[t ?kdf b]vfpg]÷k|sfzg sf nflu u|fxs k"0f{ ?kn]
lhDd]jf/ x'g]5 / cgflws[t JolQmn] o"h/ g]d / kf;j8{ k|of]u ul/Psf] kfOPdf cyjf u}/sfg"gL p2]Zox? / sf/f]af/x?sf lgldQ u|fxs
cfkm}n] hf]lvd Joxf]g]{5 . u|fxsn] cgnfOg a}+lsË ;]jfdf o"h/ g]d / kf;j8{ pNn]v ul/ nu–cg ug{ / lgb]{zg÷;"rgfx? lbg ;Sg]5 . ;do
;dodf a}+sn] tf]s]sf z}nL÷9fFrfdf lgb]{zg÷;'rgfx? glbPsf] v08df / jf:tjLs ?kdf a}+sn] To;nfO{ k|fKt gu/];Dd ;]jfx?sf ;DaGwdf
lgb]{zg÷;"rgfx? a}+sn] k|fKt u/]sf] dflgg] 5}g .
11) Any instruction given in connection with the Services by quoting the User Name and the Password of the Customer, once given,
may not be rescinded or withdrawn without the consent of Bank. All such instructions given, as understood and acted on by
Bank in good faith, shall be irrevocable and binding on the Customer whether given by the Customer or by any other person
purporting to be the Customer.

u|fxssf] o"h/ g]d / kf;j8{ k|of]u u/]/ Ps k6s lbOPsf] lgb]{zg a}+ssf] ;xdtL lagf /2 jf lkmtf{ ePsf] dflgg] 5}g . u|fxs jf u|fxs
egL bfjf ug]{ s'g} JolQmn] o:tf] lgb]{zg lbPsf] eP tfklg a}+sn] c;n lgot÷ljZjf;n] ;Dem]sf] / u/]sf]df o;/L lbOPsf] ;a} lgb]{zgx?
ckl/jt{gLo / aGwgsf/L x'g]5 .
12) Bank shall be under no duty to verify the identity or authority of the person giving any such instruction or the authenticity
of such instruction apart from verifying the User Name and the Password of the Customer. Bank as a rule does not ask for a
Customer password. Bank will only act on an instruction in so far as it is in Bank’s opinion practicable and reasonable to do so
and in accordance with its regular business practices and procedures.

u|fxssf] o"h/ g]d / kf;j8{ kl/If0f÷k|df0fLs/0f ug]{ afx]s lbPsf] lgb]{zgsf] cflwsfl/stf cyjf s'g} o:tf] lgb]{zg lbg] JolQmsf] clwsf/
jf kl/ronfO{ hfFr ug]{÷k/LIf0f ug]{ sfo{ a}+ssf] st{Jo x'g] 5}g . lgodtM u|fxssf] kf;j8{ ;f]Wg] sfo{ a}+sn] ug]{ 5}g . a}sn] cfˆgf] lgoldt
Jofkfl/s cEof;x? / sfo{ljlwx? ;Fu d]n vfg] ul/ cfˆgf] /fodf Jojxfl/s / pko'Qm nfu] ;Dd dfq lgb]{zg pk/ sfo{ ug]{5 .
13) Bank will provide online advice or confirmation that an instruction has been received and/or a transaction has been effected
through the services. Such advice or confirmation shall be deemed to have been received by the Customer immediately after
transmission and it is the duty of the Customer to check such advice or confirmation. It is also the duty of the Customer to
enquire with Bank, if the Customer does not receive an advice or confirmation within the time usually required for a similar
advice or confirmation to be received.

OG6/g]6 a}+lsË ;]jfåf/f sf/f]af/ ;DkGg ePdf jf÷/ lgb]{zg k|fKt ePdf a}+sn] cgnfO{g ;"rgf÷hfgsf/L kq jf ;f]sf] k'li6 -sGkm/d]zg_
pknAw u/fpg] 5 . o:tf] hfgsf/L kq jf k'li6 -sGkm/d]zg_ a}+sn] ;Dk|]if0f÷k|jfx u/]kl5 t'?Gt u|fxsnfO{ k|fKt ePsf] dflgg]5 / k|fKt
hfgsf/L kq jf k'li6 -sGkm/d]zg_ sf] lgl/If0f ug'{ u|fxssf] st{Jo x'g]5 . olb u|fxsn] hfgsf/L kq jf k'li6 -sGkm/d]zg_ ;dodf k|fKt
ug{ g;s]sf]df a}+s;Fu ;f]wk'5 ug'{ u|fxssf] st{Jo x'g]5 .
14) Information relating to any account or transaction made availabe on the Internet Site(s) is for reference only, Bank’s records of
such account and transaction shall be conclusive unless and until the contrary is established, Bank reserves the right to restrict
the User to debit into his/her account(s) beyond the credit limit and or the available credit balance in the User’s account. Bank
shall not be liable for any computer/cyber crimes such as hacking etc, and shall not be liable for any unauthorized transactions
and/or any transactions carried out by using illegal and fraudulent methods.

OG6/g]6 ;fO6df s'g} vftf jf sf/f]af/ ;DalGw ;"rgf÷hfgsf/L s]an ;xfotfsf nflu dfq x'g]5 . k|of]ustf{÷u|fxssf] vftfdf pknAw
qm]l86 Aofn]G; /sd jf qm]l86 ;Ldf gf3]sf] cj:yfdf u|fxssf] vftfx?df 8]la6÷vr{ ug{af6 k|of]ustf{÷u|fxsnfO{ lgif]w ug]{ clwsf/
a}+sdf lglxt /xg]5, a}+sn] o:tf vftf / sf/f]af/sf] clen]v bfaL lj/f]w g/fv] jf geP ;Dd lg0ff{os x'g]5 . sDKo"6/÷;fOa/ ck/fw h:t}
x\olsËsf nflu a}+s lhDd]af/ x'g] 5}g / cgflws[t sf/f]af/ /÷jf u}/sfg"gL / sk6 5nsf] ljlw ckgfO{ ul/Psf] s'g} klg sf/f]af/sf nflu
a}+s lhDd]jf/ x'g] 5}g .
15) Bank reserves the right to charge fees in relation to the use and/or termination of the Services and to revise such fees at any time
with or without giving prior notice to the Customer. Bank may determine and notify the Customer of the rate of any fees from
time to time, which shall be binding on the Customer if the Customer continues to maintain or use the services after the effective
date for imposing the fee or the revised fee. In addition to the Fees, Bank may prescribe minimum balances to be maintained in
accounts for availing the Internet Banking Service.

;]jfx?sf] k|of]u /÷jf ;f]sf] cGTo ug]{ l;nl;nfdf z"Ns÷b:t'/ nufpg] clwsf/ a}+s;Fu lglxt /xg]5 / u|fxsnfO{ clu|d ;"rgf÷hfgsf/L

lbO{ jf glbO{ s'g}klg ;dodf o:tf z'Ns÷b:t'/x? kl/dfh{g ug{ ;Sg]5 . olb u|fxsn] o:tf z'Ns jf kl/dflh{t z'Ns nfu" ldlt kZrft
klg OG6/g]6 a}+lsË ;]jf sfod} /fv] jf lg/Gt/ k|of]u ub{5 eg] ;f] kl/dflh{t z'Ns ltg{ u|fxs afWosf/L x'g]5 . OG6/g]6 a}+lsË ;]jf pknAw
ug{ a}+sn] z'Nssf] cltl/Qm u|fxssf] vftfx?df sfod /fVg' kg]{ Go"gtd Aofn]G; /sd ;d]t tf]Sg ;Sg]5 .
16) The Customer shall not attempt to decompile, reverse-engineer, translate, convert, adapt, alter, modify, enhance, add to, delete
or in any way tamper with or gain access to, any part of the services or any Internet Site or any software comprised in them, The
Customer acknowledges and agrees that the Information, the Reports and their form, format, mode or method of compilation,
selection, configuration, presentation and expression are the Intellectual property rights (copyright, trademark, patent, design,
creation, invention etc.), trade secrets, confidential/proprietary property of Bank and the respective Information Providers.

l8sDkfOn, l/e;{ O{lGhlgo/, cg'jfb, :j?k kl/jt{g, P8K6, 5gf}6 ljsNk, df]l8kmfO{, OgxfG;, P8 6' jf o:t} cGo s'g} tl/sf ckgfO{ ;]jfsf]
s'g} efu jf s'g} OG6/g]6 ;fO{6 jf To;df /xg] s'g} ;ˆ6jo/ -k|f]ufd_df x:tIf]k ug]{ jf kx'Fr /fVg] sfo{ u|fxsn] ug]{ 5}g . u|fxsn] of]
l:jsf/ ub{5 sL hfgsf/Lx?, k|ltj]bgx? / o;sf] :j?k, km/Dof6 -kmf/fd_, df]8 jf sDkfOn]zgsf] ljlw, 5gf}6, slGkmu'/]zg, k|:t'lts/0f
/ PS:k|]zg -cleJoQm_ a}+s / ;DalGwt OGkm/d]zg k|f]efO8/ -cfO{=kL=_ sf] a}l4s ;DklQ -k|ltlglw clwsf/, 6«]8dfs{, k]6]G6, l8hfOg, ;[hgf,
cflj:sf/ cflb_÷Jofkfl/s uf]Kotf uf]Ko÷k|f]kfO6/L ;DkQL x'g .
17) Unless expressly permitted by these Terms and Conditions, the Customer shall not

oL zt{ / cj:yf cGoq k|i6 cg'dtL lbPsf]df afx]s, u|fxsn] b]xfosf sfo{ ug]{ 5}gM
i. Sell, transfer, disclose, assign, convey, lease. sub-license, share, loan, distribute, transmit, brodcast, cablecast, put in circulation,
download, reproduce, duplicate or otherwise provide or disseminate any Confidential Information in any form or by any
means to any other person or commercially exploit any Confidential Information.

ljlqm, :yfgfGt/0f, k|sfzg, c;fOg, sGe], ef8fdf lbg], pk–cg'dtL, ;xefuL -z]o/_, ;fk6L, ljt/0f, ;Dk|]if0f, k|;f/0f, s]ansfi6, k'6Og
;/s'n]zg, 8fpgnf]8, k'gMpTkfbg, 8'lKns]6 jf uf]Ko ;'rgfnfO{ s'g} ?kdf cGoq pknAw jf ;+rf/ ug]{ jf s'g} ;fwgåf/f s'g} cGo JolQm
jf uf]Ko ;"rgf÷hfgsf/Lx?df Jofj;foLs kmfObf p7fpg] .
ii. Remove, obliterate, erase, relocate or modify in any way any proprietary marking on or appearing including, without
limitation, any trademark or copyright notice.

x6fpg' -l/d'e_, v's{g' -clAn6«]6_, d]6\g', k'gM:yfg lbg' jf s'g} k|f]kfO6/L dfs]{l6Ë ug]{ jf Plkol/Ë ug]{, ;Ldf eGbf aflx/sf] slk /fO6/ jf
6«]8dfs{ gf]l6; lbg] .
iii. Incorporate or combine the above with any other programs.

dfyL pNn]lvtnfO{ cGo s'g} k|f]ufdx? l;t cfa4 -Ogskf]{/]6_ jf hf]8 -sDafOg_ ug]{ .
18) The Customer agrees that all rights, title and interests in and relating to the above and any and all related copyright, patent,
trademark, service mark, proprietary property, trade secrets and exclusive works are and shall remain the exclusive property of
Bank and the respective information Providers, No right, title or interest other than the right to access the information and the
Reports subject to these Terms and Conditions is conveyed or transferred to the Customer. The Customer shall not make any
representation or do any act which may be taken to indicate that the Customer has any such right or interest.

dfly ;Fu ;DalGwt ;a} clwsf/, 6fO6n / :jfy{ -OG6«]i6_ / slk/fO6, k]6]06, 6«]8dfs{, ;le{; dfs{ k|f]k|fO6/L ;DkQL, Jofkf/Ls uf]klgotf /
PsfsL -P:Sn'l;e_ sfo{x? ;a} a}+ssf] PsfsL -P:Sn'l;e_ ;DklQ x'g . oL zt{ / cj:yfx?sf] clwgdf /lx ;"rgf÷hfgsf/L / k|ltj]bgx?df
k|j]z ug]{ clwsf/ eGbf afx]s s'g} clwsf/, 6fO6n jf :jfy{ -OG6«i6_ u|fxsnfO{ ;Dk|]if0f -sGe]_ jf :yfgfGt/0f x'g] 5}g .
19) The Information will be made available as it is supplied and will usually identity the information provider supplying it to Bank.
Bank does not endorse or express any comment on any Information supplied by any information provider nor assume any duty
to check or verify any information. Bank does not accept responsibility for the legality, validity, completeness, effectiveness,
adequacy or enforceability of the data therein.

a}s
+ nfO{ ;"rgf k|bfgstf{ -k|fe
] fO8/_ n] ;fdGotof pknAw u/fpg] ;"rgf÷hfgsf/Lx? u|fxssf nflu pknAw u/fOg]5 . ;"rgf k|bfgstf{åf/f
k|fKt ePsf] hfgsf/L÷;"rgfnfO{ a}s
+ n] ;dy{g jf s'g} k|ltlqmof JoQm ug]{ 5}g gt s'g} ;"rgf÷hfgsf/Lsf] kl/If0f -?h"_ jf lgl/If0f g} ug]5
{ .
8f6f -tYofÍ_ sf] sfg"gL ?kdf u|x0f, a}wtf -dfGotf_, k"0f{tf, k|efjsfl/tf, kof{Kttf / ;fdYo{tfsf nflu a}s
+ n] s'g} lhDd]jf/L l:jsf/ ug]{ 5}g .
20) Bank will take reasonably practicable steps to ensure that its systems in connection with the services are installed with adequate
security designs to control and manage the risks in operating the systems. None of Bank or any Information Provider warrants
or represents that the Services, the Information are free from virus or other destructive features which may adversely affect the
Customer’s hardware, software or equipment, In no event shall Bank or any Information Provider be liable to Customer or any
other person for any incidental, indirect, special, and consequential or exemplary damages including, without limitation, any
loss of use, revenue, profits or savings.

a}+sn] OG6/g]6 a}+lsË ;]jf;Fu ;DalGwt l;i6d -k|0ffnL_ sf] kof{Kt ;'/Iff l8hfOg ;lxt h8fg u/]sf] 5 / o;sf] ;+rfngdf /x]sf] hf]lvdnfO{
lgoGq0f / Joj:yfkg ug{ pko'Qm Jojxfl/s sbd ckgfpg] 5 . u|fxssf] sDKo"6/ xf8{jo/ jf pks/0fdf k|lts'n c;/ kfg]{ efO/; jf cGo
Wj+zfTds :j?k -lkmr;{_ af6 ;]jfx? / hfgsf/L÷;"rgf vt/fd'Qm 5 eGg] s'/fsf] a}s jf cGo s'g} hfgsf/L k|bfosn] s'g} xfntdf ljZjf;
lbnfpg] jf k|ltlglwTj ug]{ 5}g, s'g} 36gfhGo, ck|ToIf jf ljz]if / kl/0ffdbfos jf cg's/0fLo Ifltx? -8\ofd]h_ nufot k|of]u, cfo, gfkmf,
jf artsf] s'g} gf]S;fgL -;Ldf /lxt_ ;d]tsf nflu u|fxs jf s'g} cGo JolQm k|lt s'g} 36gfdf klg a}+s jf cGo s'g} ;"rgf÷hfgsf/L
k|bfos hjfkmb]xL x'g] 5}g .
21) The Customer shall be fully liable and responsible for all consequences arising from or in connection with use of the Services

and/or access to any Information in the Internet Site or any other information as a result of such use by the Customer or any
other person whether or not authorized. The Customer shall indemnify Bank, any Information Provider and their respective
officers and employees against all liabilities, claims, demand, losses, damages, costs, charges and expenses of any kind (including,
without limitation, legal fees on a full indemnity basis) which may be incurred by any of them and all actions or proceedings
which may be brought by or against any of them in connection with the provision of the Services. Information/ Reports in the
Internet site except in the cases of willful default of Bank.

OG6/g]6 a}+lsË ;]jfsf] k|of]usf] ;DalGwt jf To;af6 p7]sf ;a} kl/0ffdx? /÷jf s'g} ;"rgfsf nflu OG6/g]6 ;fO6df kx'Fr /fVg cyjf
u|fxs jf cGo s'g} cflwsfl/s jf cgflws[t JolQmåf/f o:tf] ;]jf pkof]u jf cGo s'g} hfgsf/L÷;"rgfdf kx'Fr /fvL pTkGg x'g] kl/0ffdsf]
nflu u|fxs k"0f{ ?kdf hjfkmb]xL / lhDd]jf/ x'g]5 . ;a} bfloTjx?, bfaLx?, dfu gf]S;fgL, nfut vr{x?, z'Nsx? / s'g} lsl;dsf] vr{x?
-aLgf ;Ldf sfg"gL z'NsM k"0f{ xhf{df cfwf/ ;d]t_ h'g tL dWo] s'g} Ps åf/f ul/Psf] ePdf / ;a}–sfo{x?÷sfo{ k|s[ofx? hf] tL dWo] s'g}
Psn] NofPsf] ePsf]df jf To; lj?4 a}s s'g} ;"rgf k|bfos / To;sf ;DalGwx? clws[t / sd{rf/Lx?nfO{ a}+s cfkm}n] hfgL hfgL l8kmN6
u/]sf] dfdnf afx]s ;]jfx?÷;"rgfx?÷k|ltj]bgx?sf k|fjwgsf ;DaGwdf u|fxsn] a}+snfO{ Ifltk"lt{ Joxf]g]{ 5 .
22) Bank may, at any time, without giving notice or reason, suspend or terminate all or any of the Services or their use by the
Customer. OG6/g]6 a}+lsË ;]jf s'g} klg ;dodf u|fxsnfO{ s'g} ;"rgf jf sf/0f glbO{ a}+sn] :yug jf /2 ug{ ;Sg]5 .
23) The Customer may terminate the use of the Services at any time by giving written notice.

u|fxsn] lnlvt hfgsf/L lbO{ k|of]u u/]sf] ;]jf vf/]h ug{ ;Sg]5 .
24) The services shall be deemed to cease and Bank shall be entitled to the immediate restriction of the User in the event of:

tkl;nsf 36gf 36]df ;]jfx? ;dfKt ePsf] dflgg]5 / k|of]ustf{nfO{ a}+snfO{ t'?Gt ;]jf aGb ug]{ clwsf/ x'g]5M
i. Closure of Designated Account(s). vftf aGb u/]df .
ii. Death of a User. vftfjfnsf] d[To' ePdf .
iii. The User(s) authority to operate the Designated Account is terminated.
		k|of]ustf{n] OG6/g]6 a}+lsË ;]jfsf] nflu lbPsf] vftf aGb÷vf/]h ePdf .
iv. The User(s) ceases to be a Customer of Bank. k|of]ustf{ a}+ssf] u|fxs g/x]df .
v. The User requests to stop the use of Internet Banking Facilities. k|of]ustf{n] OG6/g]6 a}+lsË ;'ljwf aGb ug{ lgj]bg lbPdf .
vi. Service user has been found violating these terms and conditions. u|fxsn] zt{ / cj:yfx?sf] pNn+3g u/]df .
vii. Customer has failed to maintain the balance for renewal fee. gljs/0f afkt nfUg] z'Ns u|fxsn] vftfdf g/fv]df .
25) Bank may revise these Terms and Conditions and/or introduce additional terms and conditions at any time and from time to
time with or without notice to the Customer and shall be binding on the terms and conditions if the Customer continues to
maintain or use the Services on or after the effective date of variation.

a}+sn] oL zt{ / cj:yfx?df u|fxsnfO{ ;"rgf lbO{ jf glbO{ s'g} avt jf ;do÷;dodf ;+zf]wg ug{ / cltl/Qm÷yk ul/ nfu" ug{ ;Sg]5
;f] kZrft olb u|fxsn] ;]jfsf] k|of]u lg/Gt/tf sfod /fVb5 eg] zt{ / cj:yf kfngf ug{ u|fxs afWofTds x'g]5 .
26) Communications delivered personally, sent by post, facsimile transmission, telex or email by Bank at the last known address of
the Customer shall constitute actual delivery of such communication to the Customer. Communications sent by the Customer
to Bank shall be treated as delivered to Bank on the day of actual receipt.

JolQmut ?kdf a'emfPsf ;+rf/, x'nfsåf/f k|l] ift, ˆofS;åf/f ;Dk|l] ift, 6]nS] ; jf Od]nnåf/f u|fxssf] kl5Nnf] 7]ufgfdf a}s
+ åf/f k|l] ift ;+rf/÷kqx?
u|fxsnfO{ k'us
] f] Joxf]/f :yflkt x'g5
] . u|fxsn] a}s
+ nfO{ k7fPsf] ;+rf/ kqx? h'g lbg jf:tljs k|fKt u/]sf] xf] ;f]xL lbg k'us
] f] dflgG5 .
27) Each of the provisions of these Terms and Conditions is several and distinct from the others and, if at any time one or more
of such provisions is or becomes illegal, invalid or unenforceable in any respect under the laws of any jurisdiction, the legality,
validity, enforceability of the remaining provisions shall not be affected in any way.

oL zt{ / cj:yfx?sf] k|To]s k|fjwfgx? Ps csf{ ;Fu leGg / ljlzi6÷km/s 5g / olb s'g} ;dodf, Ps jf ;f] eGbf a9L To:tf k|fjwfgx?
s'g} If]qflwsf/sf sfg"g cGtu{t s'g} ;DaGwdf u}/sfg"gL, ab/ jf zlQmlxt ePdf afFsL k|fjwfgx?sf] j}wtf, dfGotf, ;fdYo{tf s'g} tj/n]
k|efljt x'g] 5}g .
28) Where the account in questions is a joint account, the reference in these Terms and Conditions to “Customer” shall be deemed
to mean all and each of the joint account holders. All the Customers shall be bound by these Terms and Conditions and be
jointly and severally liable for all the transactions and dealings effected by using the Services.

;+o'Qm vftfsf] ;DaGwdf oL zt{ tyf cj:yfx?sf] ;Gbe{n] u|fxs eGgfn] ;Dk"0f{ vftfjfnx?sf] ;a} / k|To]ssf] vftf dflgg]5 / ;]jfsf]
k|of]uåf/f k|fKt sf/f]af/÷;DaGwx?df u|fxs ;+o'Qm jf leGg ?kdf oL zt{ / cj:yf k|lt lhDd]jf/ x'g]5g\ .
29) Unless the context otherwise requires, “person” includes an individual, firm, company, corporation and an unincorporated body
of persons. ljifo jf ;Gbe{n] csf]{ cy{ gnfu] æJolQmÆ zAbn] Pp6f JolQm, kmd{, sDkgL, ;+:yfg / JolQmx?sf] c;+ul7t ;d"x .
30) Customer is obliged to pay the exact Service fee and other related fee to the Bank as specified in Standard Tariff of Charges and
will be published on the Bank website (www.ctznbank.com)/notice board.
;]jf;Fu ;DalGwt ;]jf z'Ns tyf cGo b:t'/x? a}+sn] lgwf{/0f u/]sf] Standard Tariff of Charges adf]lhd u|fxsn] e'QmfgL ug'{ kg]{5 /
z'Ns tyf cGo b:t'/x?sf] hfgsf/L u|fxsn] a}+ssf] cflwsfl/s Website (www.ctznbank.com)÷;"rgf kf6Laf6 k|fKt ug{ ;lsg]5 .
31) The Bank shall be entitled to levy or impose service and other related fees and/or to vary such fees from time to time and
Customer continued use of Service/ to which such charges and fees, relate to shall be deemed to be acceptance of the same.

;]jf z'Ns tyf cGo ;DalGwt z'Nsx? nufpg] tyf ;f]sf] ;do ;dodf kl/dfh{g ug]{ clwsf/ a}+snfO{ x'g]5 / ;]jf k|of]unfO{ u|fxsn]
lg/Gt/tf lbPdf ;]jf k|of]u afkt nfu]sf] ;]jf z'Ns / cGo ;DalGwt z'Nsx?nfO{ u|fxsåf/f l:js[t ePsf] dflgg]5 .
32) Not with standing the service fees and other related fee, the Customer is further liable for any charges levied by any of Network
Service Providers, Payee Company/Corporation and/or any other third party as a result of the use by the Customer of Internet
Banking Service.

;]jf k|of]u afkt nfUg] ;]jf z'Ns tyf cGo b:t'/ afx]s g]6js{ ;le;{ k|f]efO8/x?, e'QmfgL of]Uo sDkgL÷;+:yfg /÷jf cGo s'g} t];|f] kIf
dWo] s'g} Psn] OG6/g]6 ;]jf k|of]u u/] afkt yk z'Ns nufPdf ;f] yk z'Nsx? k|lt u|fxs yk lhDd]jf/ x'g]5 .
33) All issues and complaint of Internet Banking Service should be notified to Customer service department of Bank.

;]jf;Fu ;DalGwt s'g} u'gf;f tyf ;d:ofx? u|fxsn] a}+ssf] u|fxs ;]jf ljefudf /xg] sd{rf/LnfO{ hfgsf/L u/fpg' kg]{5 .
34) If customer’s account is dormant. the transaction of Internet Banking Service will be suspended until and unless customer
provides application for account activation.

olb vftf lgis[o ePsf] cj:yfdf u|fxsn] vftf :jrflnt ug{ lgj]bg glbP;Ddsf nflu sf/f]af/ lgis[o x'g]5 .
35) Bank shall block/suspend Internet Banking Service at any time if there is any suspicious transaction conducted by the customer.
Internet Banking Service shall not be used against letter and spirit of Asset (Money) Laundering Prevention Act 2008. AML &
CDD Policy and procedure and relevant directives issued by Nepal Rastra Bank.

olb u|fxsn] s'g} z+sf:kb sf/f]af/ u/]df a}+sn] s'g} klg ;dodf OG6/g]6 a}+lsË ;]jf /f]Ssf÷lgnDag ug{ ;Sg]5 . u|fxsn] OG6/g]6 a}+lsË
;]jfsf] k|of]u ;DklQ z'l4s/0f lgjf/0f P]g, @))* / a}s
+ sf] u|fxs d'NofÍg k4lt lglt tyf g]kfn /fi6« a}saf6 hf/L lgb]{zg lj?4 x'g]
sfo{df ug{ kfOg] 5}g .
36) Customer undertakes that the Bank will make effort to ensure the confidentiality of individual and account information except
in the following conditin:

a}+sn] tnsf cj:yfdf afx]s u|fxssf] JolQmut ljj/0f tyf vftfsf] hfgsf/Lx? uf]Ko /fVg] Joxf]/f u|fxsn] d~h'/ ub{5M
n

There are any requirements to disclose the information in any relevant laws or regulations or from the government or any
supervisory organizations. k|rlnt sfg"g, ;/sf/ tyf ;DalGwt lgsfo / lgodg lgsfonfO{ u|fxssf] JolQmut tyf vftfsf] ljj/0f

pknAw u/fpg cfjZos ePdf .
n
n

n

It is necessary to disclose the information so as to prevent fraud. hfn;femL tyf wf]vfw8LnfO{ /f]Sgsf nflu hfgsf/L u/fpg' kg]{ ePdf .
In order to provide the Service, some of the information must be disclosed to service provider according to the decision of the
Bank. ;]jf pknAw u/fpg] p2]Zosf nflu a}ssf] lg0f{o adf]lhd ;]jf k|bfosnfO{ s'g} hfgsf/L u/fpg' kg]{ ePdf .
To provide related information to authorized organization according to the laws.

;DalGwt ;"rgf tyf hfgsf/Lx? k|rlnt sfg"g adf]lhd cflwsfl/s ;+:yfnfO{ pknAw u/fpg' kg]{ ePdf .
37) If Customer regards the Bank executes his/her instructions incorrectly, he/she is obliged to contact the Bank during exact 30
days from the day of knowing or condignly knowing the incorrectness, otherwise the Customer will be deemed to accept the
Bank’s execution and take all the liabilities.

olb u|fxssf] lgb]{zgx? eGbf leGg ?kdf a}+sn] sfo{ u/]sf] nfu]df jf yfxf kfPdf ;f]sf] #) lbg leq u|fxsn] a}snfO{ hfgsf/L u/fpg' kg]{5
cGoyf a}+sn] u/]sf] sfo{nfO{ u|fxsåf/f l:jsf/ ul/Psf] dflgg]5 .
38) All the information regarding service like application form, Banking hours, Login process and transaction procedure will be
published in bank’s authorized website (www.ctznbank.com).
;]jf;Fu ;DalGwt hfgsf/Lx? h:t} lgj]bg kmf/d, a}+lsË ;do, nu Og k|s[ofx? / sf/f]af/ ;+rfng ljlw a}+sn] cfˆgf] cflwsfl/s website
(www.ctznbank.com) df pknAw u/fpg]5 .
39) These Terms and Conditions will stand amended if law, government regulations or instructions issued by the Nepal Rastra
Bank, necessitate such amendments.

olb ;/sf/L lgodfjnLx?, g]kfn sfg"g cyjf g]kfn /fi6« a}såf/f hf/L ePsf lgb]{zgx?n] ;+zf]wg ug{ cfjZos ePdf oL zt{ tyf
cj:yfx? ;+zf]wg ug{ ;lsg]5 .
40) Governing Law-nfu' x'g] sfg"g_: Any dispute or differences arising out of or in connection with the service shall be subject to the
terms and conditions of the service and existing laws of Nepal.

;]jfsf] ;DaGwdf jf ;]jfdf p7]sf s'g} ljjfb / leGg dte]bx? oL zt{ tyf cj:yfx? / k|rlnt g]kfn sfg"gsf] clwgdf x'g]5 .
I/We read and understand the above terms and conditions and hereby convey our acceptance to the same by putting my/our signature below:

d}n]÷xfdLn] dfyLsf zt{ tyf cj:yfx? k9L÷a'emL b:tvt u/L d]/f]÷xfd|f] d~h'/÷l:js[t ePsf] Joxf]/f o;}åf/f JoQm ub{5'÷5f}+ .
Name:

gfd
Signature:

b:tvt
Date:

ldlt

